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to your creathty

While we offer aver 40 standard fence styles, we can customize 1o your ideas,

A Walpole professional will help vou and take measurements. The consultation

is free. Learn more about your many options in cedar or wood-alternative fence
and eates. To set up an appointment, stop by or call 203-438-3 134,

Walpole Woodworkers.

Quality fence since 1933

346 Ethan Allen Hwy, Rt 7, Ridgefield, CT ® walpolewoodworkers. com

ALISE

MARBLE GRANITE FIMESTONE

Custom Fubliﬁuﬂan complel'o installation Color & Design Consultation
~Slab j,/ Tile, Mosalc

Bedford Hills, NY 10507
tel. (914)666- -8946 - fax. (914)666-8952

WHAT EXACTLY ARE YERIFIED
IDENTITY PASS, INC., AND CLEAR?
Verified Identity Pass, which | started in
2003, is a privare, volunrary, biomerric
“fast pass” system thar expedives security
screening ar venues such as airpores,
oftice buildings, and sports arenas. VIP
created Clear, o card thar individuals
carry with them in order o show
they've been pre-screened, and to speed
them through security. 1t basic risk
management. In the post-9/11 world
there was a need for something that now
exists, because we invented it called the
voluntary credentialing industry. The
idea is: If you're willing to volunteer a
little it of information about yourself,
you should be able to ger a credential
that’s issued by the private sector that

only you can use.

I'M INTERESTED. HOW DIFFICULT IS
THE APPLICATION PROCESS?

You start the process ar flyclear.com and
fill in basic biographic information, For
the in-person portion of enrollment,
vou'll need a photo 1D, the best one being
a ULS, Passport because it proves the two
things you'll need ro show: that you are
who you say you are, and that you're a
LLS. citizen or permanent legal resident,
We then take your ten fingerprints and
two images of your iris. We rthen send
vour information to the Transportation
Safery Administration; they do a threar
assessment, decide you're nor a rerrorise

threat, and then send us the QK.

CLEAR COSTS $99.95 PER YEAR.
WHAT DOES THIS ENTITLE ME TO?

A years  membeship—any  airport,
anytime.  Twenty-cight dollars of that
goes to the TSA for their verring process,
The reason we charge on a yearly basis
is because of what we consider to be our
trailblazing privacy policy. If we charged
YIJU l"!'l'r}: |i|'|1l.' '!'1‘“ ll.‘\'l'll |’IL' l."aniI, \\'L"L[

also be able to track you,

YOU TAKE PRIDE IN YOUR CUSTOMER
SERVICE AND ASK PEQPLE TO EMAIL
YOU DIRECTLY WITH PROBLEMS.
WHAT HAVE BEEN SOME CONCERNS?
People email me all the time, and [
personally respond o each one. Pl sic
here and call our 800 number twice o



weekend to make sure they're answering
quickly, To me, it’s like the magazine-
subscription business. Since we started
the program in July 2005, it's been well
BVET € year, 50 we now know our renewal
rates. They are around ninery-three
percent, which is a ridiculous number.

YOUR WEBSITE SAYS, "TO BE BLUNT,
WE NEEDED A FAIR, SENSIBLE WAY
NOT TO TREAT EVERYOME THE SAME
WHEN IT COMES TO TERRORISM
PROTECTION.” YOU'RE NEVER ONE
TO AVOID BLUNTNESS. HAVE YOU
RECEIVED CRITICISM FOR THIS?
We've had some interesting debares. I'm
a longtime member of the ACLU. The
ACLLUs opinion ol us as a company is
thar they don't like the idea of registered
travel, but they have to admic thar we're
doing the privacy stuff really well. We

don't give, sell, or share member names.

WHAT IF THE SYSTEM IS SOMEHOW
COMPROMISED?
If we serew up and compromise your

identity and it costs you money, we pay

you. The ACLU doesn’t like the concept
of paying and heing treated differently. |

don't believe in the democratization of

security. In the airport recently | saw Sen.
Chuck Schumer being patted down for
a secondary search. You say: Isn't this a
great country, everyone's being treated the
same. That's all fine until you realize we
are spending money on Chuck Schumer
as opposed ro someone we don't have any
idea abour.

WHICH AIRPORTS ARE NEXT?
We're  launching in
Jose, Indianapolis, and Cincinnari. By
June, we will have contracts with or be
launching at ten or more of the 20 largest
airports in the country. We've already
announced deals with British Airways
and Air France here in the U.S.

Kennedy, San

IS CLEAR IN ANY OFFICE BUILDINGS
AND SPORTS AREMAS YET?

Not yet. We need to have enough of an
installed base in New York Ciry before
we move forward with this. 1 would say

it's about a year or two away.

WHAT HAVE BEEN YOUR CHIEF
OBSTACLES AS FAR AS GETTING THIS
COMPANY UP AND RUNMMNING?

Inertia. It's the ultimate chicken and ege.
People aren’t going to buy something

thar they can’t use anywhere.

FROM COURT TV TO THIS NEW
COMPANY, WOULD YOU SAY YOU
HAVE A FASCINATION WITH CRIME?
Not particularly. Court TV wasn’t abour
crime when | was running it. We spent
more rime covering the war crimes
tribunal in The Hague than we did on
the O1). Simpson ¢ase.

WHY ARE SHOWS LIKE LAW & ORDER
AND CSI SO SUCCESSFUL?

Its an easy plot line. Whenever your
drama is abour tinding the bad guy,
people are entertained.

WHAT'S NEXT FOR YOU?

This is keeping me pretty busy right now.
In the spring and fall, 1 devore a lov of
rime o the Yale Journalism Initiative

that my wife and | started. W
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